Supplementary file

Questionnaire used in the data collection for the article "Community-based communication
technologies and disinformation: digital resilience under far-right threats," originally administered in
Portuguese and translated to English for reproducibility purposes.

QUESTIONNAIRE

General data on Internet and on Information and Communication Technologies access and usage
1. What is your family's income range?

- Up to 1 minimum wage (US$ 189,00).

- Between 2 and 3 minimum wages

- Between 4 and 6 minimum wages

- No income

- Prefer not to answer

2. What type of mobile phone is used?
- Digital (smartphone)
- Non-digital
- None

3. Does the family have a computer?
- Yes
- No

4. Does the family have internet access at home?
- Yes
-No

5. What type of internet connection is used?
- Broadband (Wi-Fi) and mobile data package
- Broadband (Wi-Fi) only
- Mobile data package only
- Does not apply

6. Which devices are used to access the internet?
- Mobile phone only
- Mobile phone and computer
- Other

7. How frequently does the family access the internet at home?
- Very frequently (average 5 times/week)
- Reasonable frequency (average 3 times/week)
- Low frequency (average 1 time/week)



8. What is the average monthly expenditure on internet maintenance?
- Less than RS 50.00
- Between RS 51.00 and R$ 200.00
- Above RS 201.00

9. What is the main difficulty in having internet access?
- Technical (e.g., lack of signal coverage)
- Financial
- Other

10. Does the internet connection fail or worsen when it rains?
- Very frequent
- More or less
- Not very frequent
-No

Frequency of Internet Use for Different Purposes
11. Communication with the community

- Very frequent

- Reasonable

- Not very frequent

- Do not use

12. Educational activities
- Very frequent
- Reasonable
- Not very frequent
- Do not use

13. Searching for information
- Very frequent
- Reasonable
- Not very frequent
- Do not use

14. Content production
- Very frequent
- Reasonable
- Not very frequent
- Do not use

15. Work-related activities
- Very frequent



- Reasonable
- Not very frequent
- Do not use

16. Accessing public services
- Very frequent
- Reasonable
- Not very frequent
- Do not use

17. Leisure and culture
- Very frequent
- Reasonable
- Not very frequent
- Do not use

Most Used Applications, Websites, and Platforms
18. WhatsApp

- Very frequent

- Reasonable

- Not very frequent

- Do not use

19. YouTube
- Very frequent
- Reasonable
- Not very frequent
- Do not use

20. Facebook
- Very frequent
- Reasonable
- Not very frequent
- Do not use

21. Instagram
- Very frequent
- Reasonable
- Not very frequent
- Do not use

22. TikTok
- Very frequent
- Reasonable
- Not very frequent



- Do not use

23. Online meeting platforms
- Very frequent
- Reasonable
- Not very frequent
- Do not use

24. Email
- Very frequent
- Reasonable
- Not very frequent
- Do not use

25. News websites
- Very frequent
- Reasonable
- Not very frequent
- Do not use

26. Search engines
- Very frequent
- Reasonable
- Not very frequent
- Do not use

27. Work-related applications
- Very frequent
- Reasonable
- Not very frequent
- Do not use

Usage and Access During the COVID-19 Pandemic

28. Did you experience difficulties accessing the internet during the pandemic?
- Yes
-No
- Other

29. If there were difficulties accessing emergency aid, how did the family solve the problem?
- Someone from the community with better internet knowledge helped
- Someone from outside the community helped
- Combination of help from community and outsiders
- Was not solved



30. Did the family receive COVID-19 information through the internet?
- Yes
-No

31. Was the information received satisfactory?
- Yes
-No

32. Were there any emergency initiatives for internet access taken by the family?
- Adoption of mobile data plans
- Internet sharing with neighbors
- Installation of broadband (rural internet)
- No initiatives

33. Did the family's relationship with the internet change during the pandemic?
- Yes, access became more frequent
- No changes
- Could not adapt and stopped using

Other Communication Media
34. Television usage frequency
- Very frequent
- Reasonable
- Not very frequent
- Do not use

35. Radio usage frequency
- Very frequent
- Reasonable
- Not very frequent
- Do not use

36. Printed newspaper usage frequency
- Very frequent
- Reasonable
- Not very frequent
- Do not use

37. Cinema attendance frequency
- Very frequent
- Reasonable
- Not very frequent



- Do not attend

38. Magazine reading frequency
- Very frequent
- Reasonable
- Not very frequent
- Do not read

Types of Content Consumed (All Media)

39. Religious information consumption
- Very frequent
- Reasonable
- Not very frequent
- Do not use

40. Health information consumption
- Very frequent
- Reasonable
- Not very frequent
- Do not use

41. Public service information consumption
- Very frequent
- Reasonable
- Not very frequent
- Do not use

42. Entertainment and leisure content consumption
- Very frequent
- Reasonable
- Not very frequent
- Do not use

43. Educational content consumption
- Very frequent
- Reasonable
- Not very frequent
- Do not use
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