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Appendix 1: Scale Constructs 

 

  alpha 

Perceived neighborhood social support (1–5 on a Likert scale) 0.858 

If I need it, I can rely on neighbors to help me with small household tasks (e.g., groceries, looking after my kids, 
...). 

  

If I need it, I can rely on neighbors to bring me to the doctor.   

If I need it, I can rely on neighbors to help me with small repairs.   

Neighborhood sense of community (1–5 on a Likert scale) 0.833 

I feel connected to this neighborhood.   

If there is something being organized in my neighborhood, I often feel part of it.   

Living in this neighborhood gives me a sense of community.   

Reciprocal exchange (1–5 on a Likert scale) 0.782 

I often exchange favors with my neighbors.   

In this neighborhood, we keep an eye out for each other’s houses when someone is on vacation.   

I often talk to my neighbors.   

Social trust (1–5 on a Likert scale) 0.861 

People in this neighborhood are prepared to help each other out.   

This is a close neighborhood.   

People in this neighborhood can be trusted.   

Interactions with my neighbors are often positive.   
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Shared interests (1–5 on a Likert scale) 0.823 

I often share information about the neighborhood on the ONN.   

When I encounter something that could interest other ONN users, I share this on the platform.   

When I enjoy something in the neighborhood (an event, a beautiful place, ...), I share this on the ONN.   

Supportive communication (1–5 on a Likert scale) 0.843 

I react (with expressions or comments) on ONN messages with positive neighborhood news.   

I react supportively to bad neighborhood news on the ONN.   

I help others out when they ask a question on the ONN.   

I advise others on the ONN.   

Informational support mobilization (1–5 on a Likert scale) 0.829 

When I would need a good bakery, bike repair, or similar commercial services in the neighborhood, I would use 
the ONN to look for more information. 

  

When I would need to know about the opening hours of a store or public service, I would use the ONN to look 
for more information. 

  

When I hear a strange noise or encounter a strange event (accident, street closed, ...), I would use the ONN to 
look for more information. 

  

When I encounter an unclear traffic condition, I would use the ONN to look for more information.   

Tangible support mobilization (1–5 on a Likert scale) 0.826 

When I would need physical help (e.g., lifting something heavy), I would use the ONN.   

When I would need urgent help, I would use the ONN.   

When I would need a babysitter, I would use the ONN.   

When I would need help to repair something (e.g., my bicycle), I would use the ONN.   
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