Online Appendix A: Ancillary Diagrams and Results
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Broadcast/External Influence Graph
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Figure A2
Person-to-Person Internal Influence Graph
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Figure A3
Situational Theory of Problem Solving and Sequential Illustration of Motivated Information
Behavior in Problematic Situation

Situational Theory of Problem Solving

Problem-Solving Communicative Action

Internal Inquiring Stage
(Knowledge Activation)

Problem
Recognition

Situational Theory of Problem Solvingj

External Inquiring Stage
(Knowledge Action)

Information
Acquisition

T
Individual Effectuating Stage Collective Effectuating Stage
(Individual Solution (Collective Solution
Application) , Application)

@ @

IS Top IT Top

Infor mation
Selection

Information |
Transmission

Referent
Criterion

Involvement
Recognition

Constraint
Recognition

Situational
Motivation in
Problem
Solving

Communicative

Problem - 5
SWgecognitionl Actionin
Problem Solving

Situational

Active Public Activist Public

Motivation in Problem Solving
={(PR, IR, CR| RC)

Information |
Permitting

Information
Forefending

Information Selection

Information Transmission

Information
Attending

Information
Seeking

Information
Sharing

nformation
Forwarding

Information Acquisition

Situational Antecedents:

Situational

Perceptual and

Cognitive Frame
in Problem Solving

Motivation

Communicative Behavior

in Problem
Solving

in Problem Solving



Figure A4
Directed Network of Sample Twitter Data
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