
Supplement: Interviews and Workshop

Interviews

Actor type Interviews and IDs Total interviews
(meetings)

Total interview partners
(Persons)

Municipality of Rotterdam 2R6
R32
R33a,R33b
R6

4 5

Higher level government: Province of South Holland R2 1 1
Social housing associations 2R1a, 2R1b

R28
2 3

Community-Based Organisations
Energy-focused (Energy cooperation; social enterprise; coaching) 2R8

2R5
R18

3 3

Generic (citizens action group; citizens support) 2R7
2R3
R34

3 3

Installers
Installer firms and industry associations R9

R21
R31
R24 (smaller)
R27 (smaller)
R26 (association)
R5 (association)
R25

8 8

Energy-fixers firms 2R2 2 2



R30
Installers Training R13

R11
R10

3 3

Other
(Impact invest fund; energy installation manufacturer)

R7
R17

2 2

Total 28 30

The ID system is based on the two underlying and wider studies on installers in energy transitions (codes starting with R) in
Rotterdam and another city, and on energy poverty (codes starting with 2R). The last part of the code refers to the chronological order
of the timing of the interview. We selected only the interviews that were relevant for this paper and excluded interviews that did not
provide information on just heating transitions in Rotterdam. The R refers to Rotterdam.

Workshop stakeholders

Actor type Number of participants

Municipality 3
CBOs: energy coaches 7

CBOs: generic grassroots organization 6

Housing associations 3

Representatives from Academia 5

Total 24


