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Abstract

When the world seemed to collapse due to the Covid-19 pandemicin 2020, music was employed to promote positivity and
strength among citizens and communities, especially during worldwide lockdowns. Because the general context of the pan-
demic was saturated with anxiety, uncertainty, and fear, music—in all its forms of production—became an ideal resource
for entertainment and accompaniment, and helped people face the challenges associated with the crisis. Following a qual-
itative content analysis, this study deeply examines 13 examples of music production published by the United Nations
during the Covid-19 crisis, highlighting the narrative elements and how they relate to individual and social well-being.
In so doing, the study identifies eight main categories among both lyrics and performances in the music examples. These
are: (a) desires, (b) emotions, (c) people, (d) practices, (e) reflections, (f) education/entertainment, (g) allusion to war, and
(h) nationalism. The results suggest that music narratives have empowered individuals and social groups by evoking senti-
ments of solidarity and kindness at both individual and community levels and, in so doing, have contributed to individual

and social well-being.
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1. Introduction

The SDGs of the 2030 agenda interrelate both health
and well-being to promote certain measures designed to
improve life quality and inclusion of individuals in social
activities (United Nations [UN], 2017). From this perspec-
tive, it is possible to start connecting how the outbreak
of the Covid-19 pandemic and subsequent lockdowns of
2020 not only impacted health systems worldwide but
also the well-being of society in general (Gerez et al.,
2020; Yang & Ma, 2020, 2021). As people attempted to
adapt to the so-called “new normal,” a large number
of sentiments were shared in the news, on social net-
works and, notably in European countries such as Spain
and Italy, through public rituals on apartment balconies.
The effects of the virus were not limited to the symp-
toms of disease and illness. The situation also evoked

uncertainty and fear (Gonzalez-Sanguino et al., 2020;
Ozamiz-Etxebarria et al., 2020), which made the crisis
even deeper and altered peoples’ lives in both their indi-
vidual and social spheres. In this context, professional
and amateur musicians started to produce and share
music to transmit positivity and strength (Cabedo-Mas
etal., 2021; Mas-Herrero et al., 2020), thereby contribut-
ing, perhaps unconsciously, to improving personal and
social well-being (Martinez-Castilla et al., 2021).

Owing to the cancellation of concerts and events
and the mandatory nature of online activities during
the quarantines, social media became filled with music
videos and songs that related to the lockdown, carried
messages of social cohesion and solidarity (Montejano &
Rojas, 2020), and promoted a generally positive view of
the future (Zhao et al., 2020). Such sentiments were rep-
resented in musicians’ initiatives that appeared all over

Social Inclusion, 2022, Volume 10, Issue 2, Pages 6-18


https://www.cogitatiopress.com
https://www.cogitatiopress.com/socialinclusion
https://doi.org/10.17645/si.v10i2.4894

& COGITATIO

the world such as #SolidaritySession by Chris Martin of
Coldplay (“Chris Martin se solidariza,” 2020; Perea, 2020),
#LaGiraSeQuedaEnCasa by Juanes and Alejandro Sanz
(“Juanesy Alejandro Sanz en concierto,” 2020), and “One
World: Together at Home,” an initiative created by Lady
Gaga that assembled numerous musicians and celebri-
ties (Mufioz Pandiella, 2020).

The UN (2020) article Music Does Not Cure a
Pandemic, but It Cheers the Soul (author’s translation
from Spanish) presented examples of music practices
that had emerged during the pandemic, evoking the
idea that music had been a source of optimism and sol-
idarity throughout the crisis. Within this context, the
present study will analyse those music examples pro-
moted by the UN and explore the relationship that music
narratives might have for both individual and social
well-being. In so doing, the study combines a deduc-
tive analysis—following the categories of (a) desires,
(b) emotions, (c) people, (d) practices, and (e) reflec-
tions (Alvarez-Cueva et al., 2020)—and an inductive ana-
lysis that incorporates the principles of grounded theory
(Glaser & Strauss, 1967), thereby allowing new data to
emerge from the analysis itself. In other words, the induc-
tive process will identify new categories by the combina-
tion of the literature review and the listening/watching
process itself.

Section one of this article reviews the current liter-
ature and theoretical considerations. Section two pro-
vides a description of the data, method employed, and
analysis. Section three presents the results. Section four
discusses the main findings.

2. Literature Review and Theoretical Considerations
2.1. Music and Well-Being

In recent years, music has been analysed in terms of
its role in life on both the individual and the social
level. Audiences use music not only for entertainment
(Bennett, 2001) but also as a “resource for the con-
duct of emotional ‘work,” and for heightening or chang-
ing energy levels” (Denora, 1999, p. 31). Studies have
also shown that music can be incorporated into differ-
ent forms of therapy to prevent mental illness (Poulos
et al., 2019) and to mitigate the symptoms of other ill-
nesses such as dementia (Ho et al.,, 2019). Music, in
all its forms of production, accompanies daily life with
a great impact on identification processes (Acord &
Denora, 2008; Hall & Du Gay, 2003). Acord and Denora
(2008) argue that aesthetic objects function as arbiters
of social relations, meaning, and action and that they
are used to organize the daily existence of both individ-
uals and groups. Therefore, understanding the relation-
ship between music and well-being is particularly rele-
vant during crisis scenarios such as the pandemic. In this
sense, music—both lyrics and visual performances—may
help organize the so-called new normality while exacer-
bating emotions to face the crisis. Indeed, several stud-

ies have highlighted the role of music in promoting social
cohesion and support. Moss (2019), for instance, argues
about the spiritual benefits of music therapy and how
music helped to transcend difficulties and find mean-
ing in suffering. Similar ideas are present in a study of
community choir initiatives, in which the authors argue
that music practice reduces loneliness and increases the
interest of older adults in community life (Johnson et al.,
2020). These works suggest that music engagement and
practice may lead to subjective and social well-being.

Lindblad and de Boise (2020) argue that music cre-
ation and/or practice fills psychological, social, and emo-
tional needs among older men. Based on a set of semi-
structured interviews with Swedish men aged 66-76,
their study draws a contrast between “being” with music
and doing/practising musical activities. In the context
of crisis that concerns the present study, these findings
connect with both practices of listening and producing
music during the pandemic. In this sense, the work of
Kwok (2019) suggests that students who experimented
with music therapy from a positive psychology perspec-
tive had significant increases in emotional competence,
hope, individual happiness, and a significant decrease
in anxiety. It is well known that music therapy requires
professional assistance, but Kwok’s (2019) study suggests
that we should think about music as a broader resource
for emotional competencies. In this regard, it is impor-
tant to recognise that the emotion that was transversal
during the pandemic was anxiety.

As Keng et al. (2021) suggest, music therapy stress
reduction (MTSR) may have a unique impact on negative
emotions. Enge and Stige (2021), for their part, argued
that music therapy nurtures a child’s capacity to regulate
emotions and engage in social activities. These works do
not suggest that music itself is a form of medicine, but
rather—considering context, environmental conditions,
individual and social values and beliefs, social inequal-
ities, and social dynamics—it influences subjective and
collective well-being (Daykin et al., 2017).

Fanian et al.s (2015) study of Canadian indigenous
youth analyses creative arts workshops that explored
community issues and possible solutions by using the
arts. They report that indigenous youth gained confi-
dence and new skills. Furthermore, Calderén-Garrido
et al. (2018) used a questionnaire to explore the expe-
riences and opinions of 462 people of different ages,
sex, educational levels, and artistic backgrounds. They
found that a large majority believed that art (particularly
music) improved their state of mind. Therefore, it is pos-
sible to see that arts in general, and engagement and
participation in music practices in particular, have the
potential to build resilience and stimulate social dialogue
(Calderon-Garrido et al., 2018; Fanian et al., 2015).

Furthermore, emotional intelligence—which cor-
responds to both intrapersonal and interpersonal
intelligence—is also related to listening to and making
music. Oriola and Gustems (2015) argue that music
education contributes to developing and improving
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emotional competencies. In so doing, the authors
addressed five different forms of emotional intelli-
gence within musical education: (a) emotional conscious-
ness, (b) emotional regulation, (c) emotional autonomy,
(d) social nature capacities, and (e) capacities related to
wellbeing and life. Nevertheless, these different forms
of emotional intelligence can also be discussed in other
contexts, such as the pandemic, where emotional intelli-
gence played a key role in relation to well-being.

Within this context, this article argues that at the
same time the world was facing the challenges associ-
ated with Covid-19, music indeed functioned as a sort
of escape route, not only for amateur or professional
musicians but also to people, in general, while making
sense of the crisis. In so doing, music helped strengthen
both individual and social spheres that, in turn, are the
basis for well-being. Although the notion of well-being
has been analysed from different perspectives (Fletcher,
2016; Stone & Mackie, 2013), this study understands
well-being as “the series of momentary affective states
that occur through time” (Stone & Mackie, 2013, p. 29)
that may impact in both individual and social spheres.

2.2. Music, an Antidote to the Effects of the Coronavirus

During the pandemic, music was used as a thera-
peutic vehicle to reduce discomfort while strengthen-
ing emotional support (Partida Valdivia, 2020). In this
sense, music achieved two main actions: it alerted and
informed about prevention strategies (Mulemi, 2021)
and it mitigated the impacts of the administrative
measures to contain the virus spread, which included
social distancing and lockdowns (Beam & Kim, 2020;
Tull et al.,, 2020). Beam and Kim (2020) draw atten-
tion to both young and old adults who faced problems
due to isolation measures and loneliness. Likewise, Tull
et al. (2020) analysed the psychological consequences
of Covid-19 prevention measures (such as stay-at-home
orders) among women and men around 40 years old,
highlighting that prevention strategies were associated
with greater levels of health anxiety, financial worry,
and loneliness. These studies suggest that social connec-
tion is crucial to mitigate the negative consequences of
the pandemic, a scenario that also extends to health-
care personnel and people on the front line (Giordano
etal., 2020).

A previous study (Alvarez-Cueva et al., 2020) drew
the remarkable benefits on people’s well-being of mak-
ing, sharing, and seeing music, classifying them in four
main areas: (a) physical health, (b) self-confidence and
optimism, (c) solidarity and social support, and (d) the
development of skills and knowledge related to a partic-
ular situation. Other studies have analysed the role that
music played during the pandemic and the lockdown
periods in different places around the world. Ferreri et al.
(2021) conducted a study in the USA, Spain, and Italy and
argued that people spent more time than usual on activ-
ities related to music during the pandemic, pointing out

that music selection depended on individual sensibility,
emotional regulation strategies, regulation of stress, and
cheering themselves up. A study developed in France,
Germany, India, Italy, the USA, and the UK demonstrates
how important real-time musical responses are when fac-
ing societal crises (Fink et al., 2021). Martinez-Castilla
et al. (2021) argue that musical activity was carried out
to support emotional well-being during lockdowns in
Spain, where more vulnerable people found greater ben-
efit from musical behaviours. The study conducted by
MacDonald et al. (2021) analysed improvisation of musi-
cal practices with artists in Glasgow. From the inter-
views, key topics have been highlighted: “enhanced
mood, reduced feelings of isolation, and sustained and
developed community” (MacDonald et al., 2021, p. 1).
Likewise, Martin et al. (2021) point out that, during
the lockdown in Spain, music emerged as the form
of artistic expression most used to face situations of
loneliness, to maintain relationships with others despite
the social distancing measures, and to minimize pos-
sible psychological states and negative emotional fac-
tors derived from, among other causes, nostalgia and
anguish, which have been broadly associated with crises
(Gibbs & Egermann, 2021).

Ozamiz-Etxebarria et al. (2020) argue that stress
derived from the lockdowns in Spain mainly affected
young people including those with some type of chronic
iliness. Similarly, Gonzalez-Sanguino et al. (2020) explore
the effects on 18-25-year-olds and 26-60-year-olds
whose emotional states during lockdown were also asso-
ciated with anxiety and depression. In this scenario,
Covid-19 and the different measures implemented over
the last year and a half have had an enormous impact
on society.

The virtual stages on which musical activity was
developed during lockdown (Montejano & Rojas, 2020)
have been key in helping people face the changing real-
ity brought about by the pandemic (Calvo & Bejarano,
2020; Daykin et al., 2018). For this reason, it is not sur-
prising that various studies highlight the effects of music
on the regulation of mood and the promotion of social
cohesion in times of adversity such as the pandemic
(Chiu, 2020). For instance, Cabedo-Mas et al. (2021) sug-
gest that during periods of confinement, there was an
increase in the time used for activities related to music
and that music was seen as a tool to escape from reality
and improve one’s mood. This idea is consistent with the
work of Ferreri et al. (2021), who argue that the activities
that people carried out while listening to happy music
and discovering new songs are linked to the regulation
of healthy emotions (Fink et al., 2021; Hansen, 2021).
Music was of such relevance during the pandemic that
Hansen et al. (2021) propose the term “coronamusic” to
emphasize the role it had among individuals and social
groups. Indeed, all these studies point out the relevance
of music in helping people face the crisis (see also Zhao
etal., 2020). Therefore, it is possible to understand music
as Rimé (2009) suggests, this is, as a tool that stimulates
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social ties, collaborates with mental health, and impacts
well-being on both personal and social levels.

This article builds on the work of scholars who have
argued that music helps regulate one’s emotional state
(Mas-Herrero et al., 2020) to the point of being the
most efficient activity and resource for the promotion
of well-being (Granot et al., 2021), by unravelling music
narratives that emerged during the pandemic and criti-
cally analysing their relationship with both individual and
social well-being.

3. Data and Methods
3.1. Qualitative Data Approach and Method

The sample of the present study has been established
on the music list published by the UN (2020), where a
total of 13 songs and videos were presented, divided into
four sections: (a) viral music from the initial period of
Covid-19, (b) online festivals, (c) old songs as anthems,
and (d) UN professional collaborations. One character-
istic of the music list is its connection to Hispanic iden-
tity. Most of the examples are in the Spanish language
and come from different Spanish-speaking countries.
The sample includes a broad range of Spanish singers,
artists, and campaigns that were aimed at helping to
combat the health crisis from different positions: to
favour children, to help first-line personnel, etc. Although
the sample covers only a small proportion of what peo-
ple were listening to and sharing during the pandemic, it
represents a remarkable variety of productions that have
connected people.

The first section of the music list comprises
three examples: Horacio Rodrigues’ song, an amateur
Argentinian production with more than 65,000 YouTube
views; the Catalan trio Stay Homas, which started pro-
ducing music during the lockdown in Spain; and Sheila
Blanco, a professional singer and journalist who uses
YouTube to make classic composers accessible to a
broader audience. The first section, therefore, includes
an amateur musician, a small group that became famous
during the pandemic, and a professional education ini-
tiative. The second section of the music list includes
different examples, ranging from a Cuban artistic initia-
tive to the #YoMeQuedoEnCasaFestival in Spain, where
more than 160 artists collaborated. The third section of
the list explains how some old and classic songs were
revived due to the Covid-19 crisis and helped unify
society. To exemplify this, the list includes the songs
Contigo Peru, performed by members of the National
Choir of Peru and the National Children’s Choir, Como
la Cigarra, a collaboration of more than 30 Argentinian
artists, and Resistiré México, which resonates in differ-
ent countries since versions of the original song (by
Duo Dinamico) have been made by Spanish, Ecuadorian,
Colombian, and Chilenian artists, among others. Finally,
the fourth section of the list combines music initia-
tives that aimed to gather contributions for different

social campaigns related to the Covid-19 crisis. The list
includes Pa’lante by Salomon Beda—part of the cam-
paign #VolveranLosAbrazos, that assembled artists from
countries including Venezuela, Puerto Rico, Chile, Peru,
and the USA. The list also includes Pablo Alboran with the
song Cuando Estés Aqui, who contributed to a UNICEF’s
campaign, and the worldwide initiative led by Lady Gaga
“One World Together at Home,” which raised more than
125 million dollars and included Hispanic artists such as
Juanes, Luis Fonsi, and Maluma. In sum, the sample con-
tains a variety of examples that share characteristics with
other similar music productions that are not considered
in the present work. The sample, therefore, provides the
means of highlighting elements that resonate with other
examples of music that emerged or became popular dur-
ing the Covid-19 crisis.

In this study, both music lyrics and videos are con-
sidered. The analysis is carried out following a deductive
method (Alvarez-Cueva et al., 2020) based on five cate-
gories of music creation in times of confinement—i.e.,
(a) desires, (b) emotions, (c) people, (d) practices, and
(e) reflections—and an inductive method supported on
the fundamentals of grounded theory (Glaser & Strauss,
1967). This entails an iterative process of data collection
from the units of analysis—both lyrics and videos—and
the process of qualitative analysis within the theoreti-
cal framework. In so doing, the study develops a quali-
tative content analysis (Krippendorff, 2004) of lyrics and
music videos that allows the analysis to move randomly
through the different elements of the music narratives to
include as many as possible. This refers, for instance, to
artists’ speeches (when necessary, e.g., during online fes-
tivals). All the data was organized and categorized using
Nvivo12 software.

3.2. Conducting the Qualitative Analysis

The first step consisted of codifying the thirteen cases
and revising each of their videos and lyrics. The units
of analysis were separated by differentiation regarding
lyrics and videos—with “Y” if available and “N” if it was
not accessible. The study dismissed lyrics and/or videos
if the example was unsuitable for the analysis. Three of
the units of the analysis presented a sort of limitation
in this sense. To still include as many units of analysis
as possible, the study determined the following: for the
first case (C_004), the analysis would only include the
video of the song; for the second case (C_006), the analy-
sis would focus particularly on the artist’s speech during
her participation in the online festival; and, finally, the
study eliminates the last case (C_008) because it was the
only one transmitted in segments via Twitter and was
neither an original song nor had a significant number
of plays. The units of analysis were established as elab-
orated upon in Table 1.

In addition, transcription of lyrics was done prior
to analysis using the software. For the codification,
both deductive and inductive processes were developed.
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Table 1. Total sample and the final units of analysis established.

Code Title and artist Lyrics Video
C_001 Me Quedo en casa Porque te Quiero (Horacio Rodriguez) Y Y
C_002 Ya No Puedo Mads (Stay Homas, Silvia Pérez Cruz) Y Y
C_003 El Moderno Debussy (Sheila Blanco) Y Y
C_004 Sheila Blanco and Federico Lechner performing at IFEMA N Y
C_005 “Tunturuntu Pa’ Tu Casa Sabado: 21 de Marzo de 2020” Y Y
C_006 Live concert #YoMeQuedoEnCasaFestival (Sofia Ellar) Y Y
C_007 Argentina sings La Cigarra by Maria Elena Walsh (various artists) Y Y
C_009 Contigo Peru (National Choir of Peru and the National Children’s Choir) Y Y
C_010 Resistiré México (various artists) Y Y
C_011 Pa’lante (Salomon Beda feat. 16 Latinoamerican artists) Y Y
C_012 Cuando Estés Aqui (Pablo Alboran) Y Y
C_013 Smile (Lady Gaga at the “One World: Together at Home” festival) Y Y

Nodes in Nvivol2 were created for the deductive cat-
egories mentioned above. Sub-nodes were created for
positive, negative, uncertain, and longing emotions
(Alvarez-Cueva et al.,, 2020). This deductive strategy
allowed the data to be detected and organized following
the narratives and elements of lockdown music produc-
tion, mainly because not all the songs were created for
the pandemic but were rather recovered because they
resonated with it. The inductive strategy of grounded
theory (Glaser & Strauss, 1967) allowed the codification
and analysis to interrelate the literature review with the
most important elements of each unit of analysis and, in
so doing, three additional nodes (categories) were iden-
tified: education/entertainment, allusion to war, and
nationalism. Before presenting the results, it is perti-
nent to mention that the analysis determined most of
the videos as homemade because both amateur and
professional musicians were singing mainly from their
homes. The exceptions are examples C_012, which fea-
tures a professionally produced animation that accompa-
nies the artist, and C_004, in which the artists are singing
outside a hospital in Madrid, Spain.

4. Results

A total of eight transversal elements are highlighted
from the analysis: (a) desires, (b) emotions, (c) peo-
ple, (d) practices, (e) reflections, (f) education/
entertainment, (g) allusion to war, and (h) nationalism.
The results are presented in two sections: The first sec-
tion will focus on the deductive results, while the second
will present the inductive data. In both sections, results
will be accompanied by some video screenshots to illus-
trate the findings. Nevertheless, in the discussion, the
article presents how all the elements are interconnected
with one another and with questions of well-being at an
individual and social level.

4.1. Music and Lockdown: An Opportunity to Rethink the
Battle to Win

The five deductive categories were identified, although
four of them were more remarkable among the sample,
these are reflections, emotions, practices, and desires.

Reflections are mainly related to two ideas: On one
hand, a sort of unity—meaning the strengthening of
social ties to face the virus and the crisis; on the other
hand, reflections on life while being separated from oth-
ers. Most of the references in this regard link with the
necessity of helping individually—a sort of “do your part”
message. Reflections, in general, allow us to understand
music as part of a process of rethinking life and seeing
lockdowns as opportunities to learn and resist. This idea,
precisely, links with Moss’ (2019) argument on the ben-
efits of finding meaning during hard times. During the
Covid-19 crisis, and particularly when lockdowns started
being imposed, the difficulties that music helped people
go through encouraged the individual to embrace collec-
tive resistance and, in so doing, alluded to “war” and
“battle.” Both of these scenarios would need to follow a
strategy of fighting as a team and watching each other’s
backs to finally be able to see life value and take back
good moments with the loved ones. According to this cat-
egory, the future would be a “new beginning” in which
hugs and smiles would return. In one example (C_013),
Lady Gaga illustrates this idea when she sings “you’ll see
that life is still worthwhile if you just smile” (see Figure 1).

The second most important category is emotions,
which relates to the different feelings both amateur and
professional artists shared through their music during
the crisis and lockdowns. To examine each of these emo-
tions thoroughly, the study subdivides them into longing,
positive, negative, and uncertain emotions.

Longing emotions were common to most of the
songs among the sample, related to missing loved ones
as crucial in this regard. In dialogue with a previous
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Figure 1. Lady Gaga performs Smile at “One World: Together At Home.” Source: Global Citizen (2020).

study (Alvarez-Cueva et al., 2020), longing emotions link
with the desire and need to return to a pre-pandemic
lifestyle. Through these emotions, it is possible to see
how Covid-19 shifted known life worldwide, resulting in
the emergence of romanticized references to what peo-
ple used to do before the pandemic—a state that is both
valuable and achievable with patience and faith.
Positive emotions are also highlighted among the
sample. As mentioned before, most of the categories
are interrelated to one another and positive emotions
were fundamental to all the narratives analysed, either
because the lyrics made direct references to “smile,”
“hug,” “resurge,” or because the videoclips suggested
positivity through its presentational style, especially
when the screen was split into many spaces where dif-
ferent people were singing together while smiling at the
camera. The online interaction due to social distancing
measures not only contributed to trying to hold social
networks but, particularly in the case of music, permitted
the reinforcement of previous ties through the energy
that is conveyed in music. As argued in relation to com-

munity choir (Johnson et al., 2020), the examples of
positive emotions shared by multiple singers might help
reduce sentiments of loneliness and increase the inter-
est in helping and supporting each other (see Figures 2
and 3).

Positive emotions are consistent even when a melan-
cholier melody is used, as demonstrated in C_012 by the
metaphorical reference portrayed by free-flying birds at
the end of the clip (Figure 4). This in turn links back to
the longing emotions explained above. In general, posi-
tive emotions nurtured individual and social bonds dur-
ing the crisis and, in so doing, stimulated social ties and
had a positive impact on well-being (Rimé, 2009).

Negative emotions were also combined with longing
emotions, transforming feelings of missing loved ones,
sadness, and suffering into a sort of motivation to keep
waiting and hoping for a better tomorrow. “Learning
from suffering” (Moss, 2019) takes place so that the
individual (as well as others) understands and values
social bonds, takes care of missing ones and, as a conse-
quence, “does it right” when the moment comes. This

|

Figure 2. Screenshot from the official music video of Pa’lante, by Salomdn Beda feat. 16 artistas Latinoamericanos. Source:

Beda (2020).
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Figure 3. Screenshot from the official music video of Resistiré México. Source: Warner Music México (2020).

social dialogue (Calderén-Garrido et al., 2018), even
when considering negative emotions, promotes the idea
that moods can still be improved in uncertain times.
Applying the same principles of music as a resource
for building resiliency and relationships (Fanian et al.,
2015), we can see that uncertain emotions are also
highlighted among the narratives analysed. One of the
sample songs (C_011), translated here from the original
Spanish, proves a remarkable example (from Spanish):

As much as the vertigo of not knowing exactly what
can happen can have you cornered against the wall
/ Now that she comes, she will be the one who left,
everything that she was now is not, she will continue
to be so later / It has been that way since there
once was.

Practices were the third most important category in the
sample. These narratives were mainly used as reminders
of the official measures (C_001, C_005, C_006, C_008,
C_013) and made frequent mentions of social distancing
and stay-at-home as an obligation and responsibility for

z‘;:\@m N SN

yourself and others during the crisis (see Figure 5). When
thinking about the relationship between emotional intel-
ligence and music (Oriola & Gustems, 2015), it is pos-
sible to associate the practices described in the nar-
ratives with consciousness awakening as well as with
emotional regulation and autonomy during the crisis.
This means realising that part of the solution (at least)
relied on each person following the recommended pre-
vention measures. Furthermore, the capacities related
to well-being and life might also be stimulated through
the constant reminder of environmental conditions and
individual and social implications and dynamics (Daykin
et al, 2017; Mulemi, 2021).

The fourth category is desires, which is linked with
spirituality (C_001) when evoking, for example, God to
save Argentina and all countries, from Latin America to
China. Desires also evoked memories of hugs, of being
together, of smiles (C_013), or simply of being able
to continue doing the activities we enjoyed the most
(C_002). In so doing, they reinforce the idea of keep-
ing moving forward (C_011). In this category, most of
the previous elements convey again stimulation of social

Figure 4. Screenshot from the official music video of Cuando Estés Aqui. Source: Alboran (2020).
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Figure 5. Screenshot from the project Tunturuntu Pa’ tu Casa Sdbado: 21 de Marzo de 2020. Source: Tunturuntu

Cuba (2020).

bonds (Rimé, 2009) that go beyond geographical borders.
Desires are particularly relevant for the study because
music creation implies an intentional message in their
lyrics. Therefore, when transmitted, desires connect with
one’s individual and social sphere through a reality that
arguably became very similar around the globe. If the
pandemic demonstrated anything at its inception stage,
it is that humanity shares much more similarities, such
as vulnerability and anxiety, than differences. An inter-
esting example of new and global lifestyle practices—
the result of adapting our means of communication—is
present in C_007, an intervention of various artists, per-
forming on what seems to be a WhatsApp group entitled
#AngentinaCanta (see Figure 6).

4.2. Linking the Personal and the Collective: Weaving
Emotions to Act and Be Safe

Three final categories were inductively found among
the sample: education/entertainment, allusions to war,
and nationalism.

The education/entertainment category is repre-
sented in C_003. This is remarkable, since the Covid-19
crisis demanded, among other factors, working from
home and online activities that ruled people’s daily
lives. In this sense, education also faced a significant
challenge (Cano-Hila & Argemi-Baldich, 2021). By mir-
roring life, music contributed to combining emotional
competencies (Kwok, 2019) and the context of the pan-
demic (Daykin et al., 2017). The category of educa-
tion/entertainment is combined because music affords
a more creative form of self-expression at the same time
it opens new ways for teaching and learning (DeNora,
2003). These activities can improve the development
of emotional consciousness, regulation, and autonomy,
as well as comprehension of the social situation, self-
awareness, and well-being (Oriola & Gustems, 2015).

The second category is allusions to war. Some lyrics
evoked memories of war and resistance, presumably
because of the uncertainty and fear caused by the pan-
demic. As mentioned before, this narrative links back
to Moss’ (2019) reflections of learning from difficulties

e #ArgentinaCanta

’®

e B PR

Figure 6. Argentina sings La Cigarra by Maria Elena Walsh. Source: Televisién Publica (2020).
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and finding meaning in the suffering they often provoke.
Allusions to war, however, are interrelated also to the
need to influence collective well-being (Daykin et al.,
2017) by appealing to individual responsibility and emo-
tional autonomy (Oriola & Gustems, 20115). War sce-
narios are charged visual imaginaries that are capable
of influencing memories of catastrophe that many peo-
ple would prefer to avoid. However, these narratives can
enable a more valuable sense of autonomy and hero-
ism specific to this crisis context. Several songs (C_001,
C_007, C_010) employed allusions to war to unify soci-
ety against a common enemy: the virus. Therefore, both
strategies to prevent contagion and encouragement to
“fight” the battle were important. In this context, C_010
repeatedly used the same narrative in different countries
and different languages. Resistance (resistiré) became a
sort of anthem, especially during lockdown—indeed, it
was included in the sub-headline of the UN article pre-
viously alluded to. One song (C_004) also portrayed a
sort of tribute to healthcare personnel and people on the
front line in a hospital in Madrid, Spain. This action com-
bined feelings of gratitude and thoughts of strength to
keep battling adversity (see Figure 7).

Building on the idea of an anthem to unify soci-
ety, the last category explored in this article is national-
ism. This narrative reinforced the message of unity and

strength to face the crisis with a more profound impact
on one’s individual and social spheres (Daykin et al.,
2017). If allusions to war might provoke responsibility in
such a way that the individual felt responsible for the
situation, the addition of nationalism goes even further,
evoking the sentiment that “patriotism in battle” is the
key to success. This “military squad” allusion is identifi-
able in one example that includes images of men and
women in uniform (C_009; see Figure 8). In this sense,
feelings derived from nationalism narratives might also
produce an increased cohesion of existent social ties
and even build new ones (Calderén-Garrido et al., 2018;
Fanian et al., 2015). Feelings of patriotism encourage
people to take their part in the crisis scenario and be
responsible for helping themselves and others. In so
doing, these emotions also produce feelings of satisfac-
tion and pride that serve as a basis for promoting individ-
ual and social well-being. We recall the lyrics, here trans-
lated from the original Spanish, to Contigo Peru:

When | wake up and | see that | continue to live with
you, Peru, | thank heaven for giving me life with you,
Peru...We are all with you, Peru...We are your chil-
dren, and we will unite, and thus we will triumph with
you, Peru.

Figure 8. Screenshots of Contigo Peru being performed by the National Choir of Peru and the National Children’s Choir.
Source: Ministerio de Cultura de Peru (2020).
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5. Discussion

The present study identifies eight elements present in
the narratives of the so-called “coronamusic” (Hansen
etal., 2021) identified by the UN (2020). These elements
are (a) desires, (b) emotions, (c) people, (d) practices,
(e) reflections, (f) education/entertainment, (g) allusions
to war, and (h) nationalism. Combined, these elements
played a crucial role in transmitting sentiments of sol-
idarity and responsibility during the crisis. The study
argues that music enables a social dialogue (Fanian et al.,
2015) that improve emotional competencies (Kwok,
2019), appealing in particular to the individual (Oriola &
Gustems, 2015) and, in so doing, resonating with the col-
lective (Daykin et al., 2017). Therefore, ideas of “unity”
were crucial not only to maintain faith in the future but
also to encourage people to think of themselves and oth-
ers and help them face the situation. Most of the songs
analysed in this article repeat messages of seeing the cri-
sis and lockdowns as an opportunity to learn and to resist
(Moss, 2019), to dream of new beginnings. In a context
that is constantly being compared to scenarios of war
and battle, feeling the absence of loved ones (the very
emotion it entails) demarcated a space in which individ-
uals may have felt responsible for themselves and oth-
ers, but where they also promoted attitudes and routines
that helped them cope with the crisis.

This study argues that music relates to individual and
social well-being. Music helped people navigate the situa-
tion by empowering them in their individual and collective
spheres, while they were learning how to prevent conta-
gion, appealing to emotions that create a positive view of
the crisis. This lesson might help us grow and build a bet-
ter future. In sum, the music of both amateur and profes-
sional artists produced in the pandemic evoked solidarity
and kindness, thus helping people remain calm and pro-
viding them with the faith they needed to face the crisis.

Future studies may include audiences’ perspectives
to deeply problematize the relationship between music
and one’s individual and social spheres, particularly in
scenarios of crisis.
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